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This research aims to analyze the impact of digital transformation on improving and
facilitating urban surveying and planning procedures within municipalities, through
the use of modern technologies such as Geographic Information Systems (GIS),
drones, and Building Information Modeling (BIM). The study demonstrated that
relying on digital solutions significantly contributes to increasing the accuracy of
spatial data, accelerating analysis processes, and reducing human error, which

positively impacts the quality and effectiveness of urban planning.

The results also showed that digital transformation is not limited to improving
technical efficiency, but also enhances transparency and community participation by
enabling citizens to access urban planning information through electronic platforms.
However, some municipalities still face challenges related to digital infrastructure,
a shortage of qualified personnel, and resistance to organizational change,
necessitating the adoption of comprehensive strategies to support this

transformation.
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